
 

 

 

 

 

 

O"�N.O�!@�ค/@/�O@/ห�O@O�.@0อ@ช?พ 

 

 

 

 

 

 

 

N!0 @ล� @ ล!1>�?��ค@/ 

อ @N.อ!1>�?��ค@/  �?�ห/?�!1@�?� @1? 
 

 

 



 

 !� @ 

     �@1�?�� @O��N2O��@�ค/@/�O@/ห�O@Q�2@0อ@�?��อ�N�0�@3� @�3�1>�?��ค@/ /?/?��B�1>2�ค์ 

N�APอQหO�Bค3@�1Q�2?��?�N�0�@3 2@/@1�N�O@Q�O�/�@�ค/@/�O@/ห�O@Q�2@0อ@�?� O3>/?ห3?�N���์Q��@1
N�1>ญN�>�P� �O@/ห�O@Q�2@0อ@�?��?P�?�N�� P�1N�Q2 O3>N�็��11/ �@P��>� @QหO�Bค3@�1N�>�ค/@//?P�Q�Q� 

1>���@1�1>ห@1�1?�0@�1�Bคค3�อ�อ�ค์�1��ค1อ�2N/��Oอ��>P� N�็��@1@2N�N21>/QหON�>��@1�?��@��Nอ�
R�2CNค/@/2 @N1O�Q�อ@�?� �@P�Q��@1�?�� @O��N2O��@�ค/@/�O@/ห�O@Q�2@0อ@�?���?��?Q  N�็��@1�?�� @             
O��N2O��@�ค/@/�O@/ห�O@Q�2@0อ@�?�N�APอN�็��@1QหO�Oอ/C3O�N�Bค3@�1Q�2?��?�N�0�@3� @�3�1>�?��ค@/ 
R�O0@�1@R/O N�APอ�1>P0��์Q��@1�1>�อ�อ@�?��อ���Nอ��NอR�  
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1>  � @O��� @Oห�N� 
�@1�1?��1B�1>���@1�1>ห@1�@��Bคค32N/��Oอ��>P�Qห/N 

     �@1�1?��1B�1>���@1�1>ห@1�@��Bคค32N/��Oอ��>P�Qห/N 1>���@1�1>ห@1�@��Bคค32N/��Oอ��>P�
�@/O����>�?�>�@1N�>P/�1>2>��>.@��@1�1>ห@1�@��Bคค3 2N/��Oอ��>P� �?P/?�@1�1?��1B�1>���@1�1>ห@1�@�
�Bคค32N/��Oอ��>P�Qห/N�?Q�1>���?Q��1>�อ��O/0 �@1N�3?P0�O�3�อ0N@��Oอ0 d 1>�� P�021B��?��?Q 
       _. �@1N�3?P0�O�3�1>��� @O��� @Oห�N� 

     `. �@1N�3?P0�O�3��APอ2@0�@�  

     a. �@1N�3?P0�O�3�/@�1�@�� @ห��� @Oห�N� (Job Specification) O3>�@1� @ห��ค/@/1CO 
�?�1> O3>2/11��>�อ��O@1@��@12N/��Oอ��>P� (Competency)  

     b. �@1N�3?P0�O�3�Pค1�21O@��?ญ�?N�>�N�Aอ�  

     c. �@1N�3?P0�O�3��@121O@�ค/@/�O@/ห�O@Q�2@0อ@�?� 1//�@��@1�?��@Q�O�N3>1>�?��?Q��@�      
     d. �@1N�3?P0�O�3�1>���1>ห@1�3�@1��>�?�>1@��@1 (Performance Management)  

�@1N�3?P0�O�3��@� <1>���?= N�็� <1>��O�N�= �อ��O@1@��@12N/��Oอ��>P� O/O�>0@�ห3?��@1 �@/ห3?�
/>�@�@1O3>/@�1�@�2@�3Nห/Aอ��?�O�N/?1@03>Nอ?0��@1O�N�1>�?��?Q��@�R/NNห/Aอ��?�1>��O�N�  �อ�
�O@1@��@1�3N1Aอ� O3>�O@1@��@1�1B�N��/ห@�ค1 N�APอ��@�/?�@1�1?�O�N�1>��QหO2อ�ค3Oอ�O3> Nห/@>2/
�?��1>���อ�อ�ค์�1��ค1อ�2N/��Oอ��>P� �?Q��?Qอ@�21B�R�O�?��NอR��?Q  

     - 1>�?�� @Oห�N�Q��@��1>N.� (O�N�) /?ค/@/O���N@��?� N�APอ��@�3?�1�>�@��?PO���N@� N�N�  

� @Oห�N��1>N.�อ @�/0�@1�Oอ��>P� /? a 1>�?� Q���>�?P� @Oห�N�1>�?�อ @�/0�@1�อ��O@1@��@1�3N1Aอ�          
/? ` 1>�?� N�APอ��@�/?ค/@/O���N@��?�Q��1>���อ��@�O3>ห�O@�?P1?��>��อ��อ��O@1@��@1�3N1Aอ�  O3>
�O@1@��@1O3>��?��@�2N/��Oอ��>P� 

   - 1@03>Nอ?0�O�/�@��@1�1>ห@1�@��Bคค3 /?ค/@/O���N@��?� P�0N�O��อ�2�อ�ค/@/�Oอ��@1  

�อ��O@1@��@12N/��Oอ��>P�2N/�QหญN O3>Nห/@>2/�?�2.@��@1�1>ห@1�@��อ��Oอ��>P� N�N�  Pค1�21O@��?ญ�?
N�>�N�Aอ�O3>�@1N3APอ��?Q�N�>�N�Aอ�0?�ค�N�็�O�� <�?Q�= N�APอQหO2อ�1?��?� �1>���อ�อ�ค์�1��ค1อ�2N/�
�Oอ��>P��?P/?�@0�อ�ค์�1��ค1อ�2N/��Oอ��>P�N�็��CO/?อ @�@� 2C�2B�Q��@1�1>N/>�O3>3�ค/@/���?��อ��3�@1
�1>N/>�Q�1C�O��Qห/N�?P�O@1@��@1O3> ��?��@�2N/��Oอ��>P�อ@�0?�R/NคBO�Nค0/@��?�  

   - /?�@121O@�Pอ�@2�@��O@/ห�O@Q�/>�@�?��?P/@��@Q��/N@1>��N�>/ O/O�>� @ห��ห3?�N���์                     
�?PN�O/�O�/@��@Q� O3>1>0>N/3@�?PN�็�/@�1�@�/@��@Q� N�APอ� @QหO/?P�Q�/N@ค/@/�O@/ห�O@�?P  N�>P/2C��@Q��?Q��>/@
�1Oอ/�?�0?�0.@��อ��O@1@��@12N/��Oอ��>P��?PN�็�/Aออ@�?�O3> 21O@��1>P0��์QหO�?��1>�@��2N/��Oอ��>P�
/@��@Q� 

   - �@1N3APอ�1>�?��?Q��@��>R/N/? <�?Q��อ�= Nห/Aอ�Q�1>���? O�N�>R�O1?�N�N@�?�N�>�N�Aอ��?PR�O            
1?�อ0CNN�>/ ห1Aอห@�R/N/?�?Q�N�>/ �OQหOR�O1?��@Q�N�>�N�Aอ�Q��?Q�Q�3ONค?0��?P2C��/N@ Nห/Aอ��?� .@ค1@��@1�3N1Aอ� 
O�N/?Pค1�21O@�N�>�N�Aอ��?P/?N��@�2C��/N@ O3>�@1�1?�1>�?��?Q� �?P1อ�1?�1>��O�N�Qห/N  



   - �@1� @ห��N�>��1>� @� @Oห�N��?P2>�Oอ�3?�1�>�@��?PO���N@��?��อ�O�N3>� @Oห�N��@�  O/O/N@
�>อ0CNQ�1>�?��?Q��@�N�?0/�?� P�0� @ห��QหOO���N@��@�.@ค1@��@1�3N1Aอ� N�APอ�@��C� 21O@��/?ญ� @3?�Q� 
O3>1?�1@ค�N�N�ค��?Q�.@คอ�ค์�1��ค1อ�2N/��Oอ��>P� 

 

    1>��� @O��� @Oห�N�Qห/N�?PN�3?P0��@�1>���?N�็�1>��O�N� (Broadband) O/O�>0@�ห3?��@1 

�@/ห3?�/>�@�@1O3>/@�1�@�2@�3Nห/Aอ��?�O�N/?1@03>Nอ?0��@1O�N�1>�?��?Q��@�R/NNห/Aอ��?�1>��O�N� 
�อ��O@1@��@1�3N1Aอ� O3>�O@1@��@1�1B�N��/ห@�ค1 �3N@/คAอ/?�@1�1?��1B�ห1AอN�>P/1>�?��?Q��@�  �อ�
�O@1@��@12N/��Oอ��>P� N�APอQหO2>�Oอ��@�Q��AQ��?P�?PO���N@�R��@�2N/��3@� N�N� � @Oห�N��1>N.�  

อ @�/0�@1�อ��O@1@��@1�3N1Aอ�/? ` 1>�?� คAอ อ @�/0�@11>�?��O� O3>1>�?�2C� Q���>�?PQ�1>��O�N� 

�อ��Oอ��>P��?Q�� @Oห�N��1>N.�อ @�/0�@1�Oอ��>P�/? a 1>�?��@/3?�1�>�@��อ��AQ��?P R�OO�N 1>�?��O� 

1>�?��3@� O3>1>�?�2C� P�01@03>Nอ?0��อ��@1� @ห��1>��� @O��� @Oห�N�Qห/N�อ��O@1@��@12N/�
�Oอ��>P� �>O�N�N�็� b O�N� (�1>N.�) คAอ _) �1>N.��?P/R� `) �1>N.�/>�@�@1 a) �1>N.�อ @�/0�@1
�Oอ��>P� b) �1>N.��1>ห@1�Oอ��>P� P�0/?ค @� @�?�ค/@/�อ�O�N3>�1>N.��@/ห�?�2AอN/?0��?P /� ^^^_.c/
/c` 3�/?��?P _a �20�>�@0� `cc^ N1APอ��@1�?�� @Oห�N��O@1@��@12N/��Oอ��>P�N�O@2CN�1>N.�� @Oห�N� 
(1>��O�N�) �?��NอR��?Q  

(_) � @Oห�N��1>N.��1>ห@1�Oอ��>P� R�OO�N � @Oห�N��3?�อ�ค์�1��ค1อ�2N/��Oอ��>P�O3>1อ��3?�  

อ�ค์�1��ค1อ�2N/��Oอ��>P� ห1Aอ� @Oห�N��?PN1?0��APออ0N@�อAP� �@/�?Pค�>�11/�@1�3@��O@1@��@1 ห1Aอ  

��?��@�2N/��Oอ��>P�� @ห�� คCN/AอO3>O�/�@���>�?�>N�APอN�็��@1N21>/21O@�ค/@/N�O@Q�N�?P0/�?�1>��� @O��
� @Oห�N��อ��O@1@��@12N/��Oอ��>P� �@�1>���?N�็�1>��O�N� 2 @�?��@��3?��1>�1/�/ห@�R�0  

(`) � @Oห�N��1>N.�อ @�/0�@1�Oอ��>P� R�OO�N � @Oห�N�ห?/ห�O@ห�N/0�@�1>�?��่@0 1>�?�2N/� 1>�?�
�อ� 1>�?�2 @�?�Q�อ�ค์�1��ค1อ�2N/��Oอ��>P� ห1Aอ� @Oห�N�1>�?��?PN1?0��APออ0N@�อAP� �@/�?P ค�>�11/�@1
�3@��O@1@��@1ห1Aอ��?��@�2N/��Oอ��>P�� @ห�� 

(a) � @Oห�N��1>N.�/>�@�@1 R�OO�N � @Oห�N��?P� @N�็��Oอ�Q�O�CO2 @N1O��@10@�1@1>�?��1>ญญ@  �@/
/@�1�@��?P/R��?Pค�>�11/�@1�3@��O@1@��@1ห1Aอ��?��@�2N/��Oอ��>P�� @ห�� N�APอ��>�?�>�@� Q�ห�O@�?P�อ�
� @Oห�N��?Q�  

(b) � @Oห�N��1>N.��?P/R� R�OO�N � @Oห�N��?PR/NQ�N� @Oห�N��1>N.��1>ห@1�Oอ��>P� � @Oห�N��1>N.�  

อ @�/0�@1�Oอ��>P� O3>� @Oห�N��1>N.�/>�@�@1 �@//@�1�@��?P/R��?Pค�>�11/�@1�3@��O@1@��@1 ห1Aอ  

��?��@�2N/��Oอ��>P�� @ห�� N�APอ��>�?�>�@�Q�ห�O@�?P�อ�� @Oห�N��?Q� 

 

 

 

 

 



�@1N�O@.ANO!N� Oล>O�/!@��@1�?�! @ ?ญช?� @Oห�N�1>  O!N� 
 

�?ญ�?�@1N�?0�� @Oห�N�O3>1>�?�Q�1>���?N�็�1>��O�N� (Broadband) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



�@1� @ห��2@0�@��?PN�?P0/�Oอ�N�AQอ�C3�?��@/ห�?�2AอN/?0��?P /� ^^^_.c// d_ N1APอ��@1� @ห��
�3BN/�@��?PN�?P0/�Oอ�N�AQอ�C3�?��@//@�1�@�� @ห��� @Oห�N��อ��O@1@��@1O3>��?��@�  2N/��Oอ��>P� N�APอ
�1>�อ��@1/@�O���11�BO�N��?Q� �@10O@0 �@1Pอ� �@1N3APอ�1>�?�O3>�@1�?��@�อ�  �O@1@��@1O3>
��?��@�2N/��Oอ��>P� P�0O�N�ออ�N�็� ^ �3BN/ �?��NอR��?Q  

 



 



 
 

 

 

 

 

 

 

 

 

 

 



�@1N!ล?N0�O!ล�O�N.O�!@�ค/@/�O@/ห�O@O�.@0อ@ช?พ 

    �@1�1?�Q�O1>��� @O��� @Oห�N�O��1>��O�N� � @QหON2O��@�ค/@/�O@/ห�O@Q�2@0อ@�?�  

N�3?P0�O�3�R�N�APอQหO2อ�ค3Oอ��?��1>N.�O3>1>�?�� @Oห�N�Qห/N �?��?Q 
 

�@1Nล?Nอ�Oล>O�N��?O�OหO� @1�� @Oห�N�!1>N.!N�?0/�?� 

_. � @Oห�N�!1>N.!!?N/P! 

    /?�@1N�3?P0�O�3��@�ห3?�N���์N�>/ �@//�>�อ�ค�>�11/�@1�3@��O@1@��@1ห1Aอ  ��?��@�
2N/��Oอ��>P��@/�@1�1>�B/ค1?Q��?P ^/`cc^ �?�1C��NอR� 



`. � @Oห�N�!1>N.!/>ช@�@1 
    /?�@1N�3?P0�O�3��@�ห3?�N���์N�>/ �@//�>�อ�ค�>�11/�@1�3@��O@1@��@1ห1Aอ  ��?��@�

2N/��Oอ��>P��@/�@1�1>�B/ค1?Q��?P ^/`cc^ �?�1C��NอR� 

 



a. � @Oห�N�!1>N.!อ @�/0�@1!Oอ� >N� 

    /?�@1N�3?P0�O�3��@�ห3?�N���์N�>/ �@//�>�อ�ค�>�11/�@1�3@��O@1@��@1ห1Aอ  ��?��@�
2N/��Oอ��>P��@/�@1�1>�B/ค1?Q��?P ^/`cc^ �?�1C��NอR� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



b. � @Oห�N�!1>N.! 1>ห@1!Oอ� >N� 

    /?�@1N�3?P0�O�3��@�ห3?�N���์N�>/ �@//�>�อ�ค�>�11/�@1�3@��O@1@��@1ห1Aอ  ��?��@�
2N/��Oอ��>P��@/�@1�1>�B/ค1?Q��?P ^/`cc^ �?�1C��NอR� 

 

 
 

 

 

 



�@1Nล?Nอ�Oล>O�N��?O�OหO� @1�� @Oห�N��N@�!1>N.! 

_. � @Oห�N��1>N.�/>�@�@1 
 /?�@1N�3?P0�O�3�N2O��@�ค/@/�O@/ห�O@�อ��CO��>�?�>�@��ั��B�?�Q��@1N�O@2CN� @Oห�N��1>N.�
/>�@�@1�@��1>N.��?P/R� �?��?Q 

 

 �?Q��?Q �@1O�N��?Q��@��CO� @1�� @Oห�N��1>N.��?P/R� 1>�?���>�?�>�@� ห1Aอ1>�?�� @�@ญ�@� N3APอ�R�
�1>N.�/>�@�@11>�?���>�?�>�@1 QหOQ�Oห3?�N���์O3>/>�?� @N�>��@1�?Pค�>�11/�@1�3@���?��@�2N/��Oอ��>P�
� @ห�� �?�1C��NอR��?Q 
 

 

 

 

 

 

 

 



`. � @Oห�N��1>N.�อ @�/0�@1�Oอ��>P� 

 

 

    �?Q��?Q �@1O�N��?Q��@��CO� @1�� @Oห�N��1>N.��?P/R� O3>�1>N.�/>�@�@1 N3APอ�R��1>N.�
อ @�/0�@1�Oอ��>P� QหOQ�Oห3?�N���์O3>/>�?� @N�>��@1�?Pค�>�11/�@1�3@���?��@�2N/��Oอ��>P�� @ห�� �?�1C� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

a. � @Oห�N��1>N.��1>ห@1�Oอ��>P� 

 
 

          �?Q��?Q  �@1O�N��?Q��@��CO� @1�� @Oห�N�อ @�/0�@1�Oอ��>P� (N�N� �COอ @�/0�@1�อ� / 2 @�?�) N3APอ�R�
�1>N.��1>ห@1�Oอ��>P� QหOQ�Oห3?�N���์O3>/>�?�@1�?Pค�>�11/�@1�3@���?��@�2N/��Oอ��>P� � @ห�� �?�1C� 

 

 



   �@�1C��>NหO�/N@�O@1@��@1�1>N.�อ @�/0�@1�Oอ��>P� N�3?P0�2@0�@�N�็�� @Oห�N��1>N.�  

�1>ห@1�Oอ��>P�R�O P�0O�N3>1>�?�/?�@1� @ห��อ@0B�@��?PO���N@��?� �@/1>�?��?Q�O3>/B�>�@10@�1@  2 @ห1?�
� @Oห�N��1>N.�อ @�/0�@1�Oอ��>P�1>�?��O� �>2@/@1�N�3?P0�2@0�@�R�N�็�  1อ��3?�อ�ค์�1��ค1อ�2N/�
�Oอ��>P� Q��1>N.��1>ห@1�Oอ��>P� 1>�?��O�R�Oห@�/?อ@0B�@�Q�1>�?�/@��/N@  ` �ี N�N�N�?0/�?�� @Oห�N�
�1>N.�อ @�/0�@1�Oอ��>P�1>�?��3@� �>2@/@1�N�3?P0�2@0�@�R�N�็� 1อ��3?�อ�ค์�1��ค1อ�2N/��Oอ��>P� 
Q��1>N.��1>ห@1�Oอ��>P� 1>�?��3@�R�Oห@�/?อ@0B�@�Q�1>�?�/@��/N@ ` �ี O3>� @Oห�N��1>N.�อ @�/0�@1
�Oอ��>P�1>�?�2C� �>2@/@1�N�3?P0�2@0�@�R�N�็�1อ��3?�อ�ค์�1  ��ค1อ�2N/��Oอ��>P� Q��1>N.��1>ห@1
�Oอ��>P� 1>�?�2C�R�Oห@�/?อ@0B�@�Q�1>�?�/@��/N@ ` �ี �@1N�3?P0�O�3��?��3N@/�>NหO�/N@� @Oห�N��1>N.�
อ @�/0�@1�Oอ��>P� N/APอN�O@2CN1>��O�N�O3O/�>R/N2@/@1� R�� @1�� @Oห�N��3?�อ�ค์�1��ค1อ�2N/��Oอ��>P��?P   
/?ห�O@�@�O3>3?�1�>�@��?P/?ค/@/ห3@�ห3@0R�O�?��? � @N�็��Oอ�R��N@��@�O3>�1>2��@1�์�อ��@1N�็�
1อ��3?�อ�ค์�1��ค1อ�2N/��Oอ��>P� N�APอN1?0�1CO �1>2��@1�์Q��@1�1>ห@1ห�O@�@�O3>3?�1�>�@�            
�?Pห3@�ห3@0�Nอ� อ0N@�R1�O�?Q��@1N3APอ��@�  � @Oห�N�1อ��3?�อ�ค์�1��ค1อ�2N/��Oอ��>P�  R�N�็�� @Oห�N�
�3?�อ�ค์�1��ค1อ�2N/��Oอ��>P� Q�1>�?��?Q��@�N�?0/�?�2@/@1�� @N�>��@1R�Oห@�/?อ@0B�@�Q�� @Oห�N�1อ�
�3?� อ�ค์�1��ค1อ�2N/��Oอ��>P�N�็�N/3@/@��/N@ ` �ี 1//�@�2@/@1�N3APอ�R�N�็�1>�?��?Q��@��?�R�Q�
� @Oห�N� 1อ��3?�อ�ค์�1��ค1อ�2N/��Oอ��>P�R�Oห@�ค1อ�� @Oห�N�N�็�N/3@/@��/N@ b �ี (P�03�QหO _ �ี 
ห@�/?/B�> �@10@�1@1>�?��1>ญญ@P�) Q��@1N3APอ�N�O@2CN� @Oห�N��1>N.��1>ห@1�Oอ��>P�  2@/@1�21B��3               
Q�.@�1//�?Q�ห/�R�O�?��NอR��?Q  

 

.@พ�@1/@�O"�!@�N�>�.@0อ@ช?พ 

 

 

 

 

 

 

 

 

 

 


